
Credit Reports and Scores

Credit reporting agencies, sometimes called credit bureaus, create credit reports based on the
information they receive from lenders regarding your account history with that lender. Credit
reporting agencies do not decide whether or not to grant you credit; the agency only
collects the credit history information.

There are three credit reporting agencies in the United States: Equifax, Experian, and
TransUnion. Therefore, you have three credit reports and your credit report may vary across the
three credit-reporting agencies. If you have never used credit, or it has never been reported for
you, then you will not have a credit report.

Credit report information is divided into five categories:

1. Consumer (personal) information: this is the information you have provided to lenders
when applying for credit. It includes your name, current and previous addresses,
telephone number, Social Security number, date of birth, and employment information.

2. Credit account information: This is the largest section of the credit report and contains
specific information about each of your credit accounts.

3. Public record information: This section of the credit report presents information from
federal, state, and county public court records. This may include accounts that have
been turned over to collection agencies, if you’ve filed for bankruptcy, if you have any
tax liens, and any history of foreclosures.
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4. Inquiry information: An inquiry occurs when someone with permissible purpose requests
a copy of your credit report. Credit reporting agencies record all inquiries received in the
prior two years.

5. Collection items: Summarizes delinquent accounts that were sent to a collection agency.
Collections can negatively impact credit scores and remain on credit reports for as long
as seven years from the date on which the account became past due

Who is Reporting to Credit Agencies?

Lenders, such as credit card companies, retail stores that offer credit, and mortgage/finance
companies usually report all information, positive and negative, to credit reporting agencies.

Landlords, cell phone companies, utility companies, and medical providers tend to report when
the consumer has not paid the money owed to them or late payments. Increasingly,
credit-reporting agencies are encouraging and compiling regular payment information from
non-creditors such as apartments and utilities to help consumers build a positive credit history.

What if I Find Errors in My Credit Report?

It is important to examine your credit reports and make sure all information is correct because
there’s always a possibility of finding errors. If you find errors, you have the right by federal law
to dispute the information and request that the error be deleted or corrected.

To submit a dispute, you should contact both the credit reporting agency that provided the report
and the company/person that provided the wrong information to the credit-reporting agency.
Your dispute must be investigated, usually within 30 days. When the investigation is complete,
you will receive the written results of the investigation. If the dispute is found to be an error,
either the credit reporting agency or the company/person that provided the incorrect information
to the credit reporting agency must notify all three credit reporting agencies of the error so that
the information can be corrected.

If an investigation does not resolve your dispute and remove the information from your credit
report, you can ask that a statement of the dispute be included in your future credit reports. The
statement will be included in a “Consumer Statement” section of all future credit reports. You
also can ask the credit bureau to provide your statements to anyone who received a copy of
your report in the recent past.
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QUESTIONS FOR TAKING INVENTORY OF A CREDIT REPORT

1. What is the date of this statement?

2. What public records are shown? What type are they?

3. What potentially negative items are listed? When will they be removed from the report?

4. List all credit items that are open and indicate whether they are revolving or installment:

5. How much money is owed on each account?

6. List all credit history requests:

7. Are there any mistakes on this credit report?

8. What factors are pulling the credit score down the most?

9. What factors could make a big difference in repairing & improving the credit score?
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