
“Protecting Yourself Against Fraud”
Exercise

The scenarios below are based on common scams. Read through them and answer the
questions that follow.

Situation 1:

How do you handle this situation? How can you tell whether this is a scam?



Situation 2:

You’re browsing the internet when you receive this alert:

Source: Investopedia

Is this a legitimate warning? Are there any red flags that are leading you to believe this
may be a scam?
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https://www.investopedia.com/articles/personal-finance/040115/watch-out-these-top-internet-scams.asp


Situation 3:

You receive a phone call from someone claiming to be a representative at your electric
company. They tell you that your bill is overdue and that your power will be shut off if you do not
pay immediately. The person on the phone asks you for your credit card information.

How do you handle this situation? What types of questions can you ask to be sure this
person isn’t calling from your electric company? What if you did provide the
information? What steps can you take to fix this situation?
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