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❖ State Services
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• Founded in 1978

• 18 beds 
• families, singles, children
• men/women/transgender

• inclusive of all genders and sexual orientations

• Support groups

• Social events

• Individual advocate meetings
• Goal setting
• Emotional support
• Education 
• Safety planning

• 24 hour hotline

❖ Shelter Program



24-Hour Hotline: 617.471.1234 or 1.888.314.DOVE (3683) | Community Advocacy & Prevention Services 617.770.4065 | P.O. Box 690267 Quincy, MA 02269 | www.dovema.org

❖ Community Services
• Support groups

• Day & evening

• Individual advocacy & counseling (Adults & Children) 
• LGBTQ Outreach Advocate Safety planning
• Chinese Outreach Advocate Education
• Children Outreach Advocate Emotional support

• Legal Advocacy Program 
• Court Outreach Program
• Limited representation (restraining orders etc.)

• Civilian DV Advocate
• Norwood, Dedham, Quincy, Randolph, Holbrook, Milton, Weymouth, 

Braintree

• Education & Prevention 
• School based prevention
• Trainings & workshops
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❖ Self Care
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❖ Definition of 
Domestic Violence

• One partner seeks power and control over the other
• Pattern of  abusive behaviors

• Emotional, Verbal, Financial, Cultural, Technology 

• May or may not include physical or sexual abuse

• Without intervention the abuse is usually recurrent and escalates in 
frequency and severity
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❖ Definition of DV

Pattern of power and control over a partner-not a loss of control or anger.

Does not have to be physical

Behavior serves a purpose

Definition taken from the National Coalition Against Domestic Violence and Jane Doe Inc.
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❖ Definition of DV

The Behavior Itself Is NOT The Point 

Context- What is happening in the relationship over time, as well as immediately 
before and after a specific behavior occurred?  Movie Vs. Snapshot.

Intent- What is the goal of the behavior?

Effect-Whose life is smaller as a result of the behavior?

(Northwest Network 2016)

.
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❖ Relationship Spectrum 
• Healthy: based on equality, respect & trust

•  feels supportive & peaceful 

• Unhealthy: based on selfishness, arguing & dishonesty

•  feels frustrating & hurtful 

• Abusive: based on power and control, 

• feels scary, trapped & overwhelming 
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❖ Terminology

Abusive Person
• Abuser
• Offender
• Perpetrator 
• Batterer 

 

Abusive Relationships 
• Partner Abuse
• Domestic Violence (DV)
• Intimate Partner Violence (IPV)
• Dating Violence

Survivor
• Victim
• Battered Woman
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○ Types of Abuse 

• Physical & Sexual

• Financial

• Verbal & Emotional

• Technology

• Cultural & Identity Based
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❖ Physical Abuse 
• Slapping/ Punching/Kicking

• Biting/Spitting

• Pushing/Shoving

• Use of weapons

• Throwing objects

• Choking/strangulation

• Denial of physical needs; sleep, food, medical attention 

http://www.youtube.com/watch?v=8t-3zlTus7M
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❖ Sexual Abuse 
• Manipulation/guilt tripping/coercing

• Forcing degrading sexual acts

• Jokes/insults/comments like whore or slut

• Unwanted touching or groping

• Reproductive control/refusal/sabotage
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❖ Financial Abuse 

• Refusing partner access to money for food, clothing and basic 
needs

• Controlling all assets (car & house)

• Putting all the bills in the partners name

• Running up charges

• Ruining credit 

• Not allowing partner to have a job 
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❖ Emotional/Verbal Abuse 

• Continued attacks on self esteem

• Repeated harassing/interrogating

• Forcing to stay awake

• Blaming for all that goes wrong

• Isolation 

• Mind messing/games

• Threats 
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❖ Digital Abuse 

• Looking through partner’s phone

• Demanding passwords

• GPS monitoring, find my iphone, find my friends

• Constant texting/calling 

• Spreading rumors or sharing confidential pictures or information 

on social media 
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❖ Cultural & Identity Abuse 

• Prohibiting partner from practicing Religion

• Deciding what partner can and cannot wear

• Degrading partners culture and/or beliefs 

• Wrongful interpretation/ not allowing partner to learn English 

• Threatening to tell partner’s friends and family they are in a gay 

relationship
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http://www.youtube.com/watch?v=QP_uLe_7SNg
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Misconceptions; Leaving is Always an Option 

 • Leaving can be dangerous

• Hoping for change

• Isolation

• Societal denial

• Economic dependence

• Threats of retaliation

• Leaving is a process
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“I don’t have any 
family around here, 
I’ve been calling 
SafeLink for two weeks 
but there aren’t any 
openings.”

“My partner said if I 
ever took the children 
away from him he 
would call DCF and tell 
them I’m an alcoholic.”“My partner said if I 

ever tried to leave they 
would hunt me down 
and find me, they said 
they didn’t care if they 
got caught, it would be 
worth it.”

“I don’t have any 
money for an attorney 
but my partner’s 
family will get him the 
best, I know he will get 
at least 50/50 custody 
and I’m afraid for the 
kids to be alone with 
him.”

“My partner knows all 
the police officers in 
town, and even a 
judge, I’ll never be able 
to get a restraining 
order, he’ll make my 
life hell in court for 
years.”

“My family 
doesn’t believe in 
divorce, they will 
banish me, I can’t 
face life without 
them.”

“My partner 
controls all of the 
money, I never 
finished school and 
I haven’t worked in 
15 years…”
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Weighing the Options
Stay (Survive)

• Physical injury

• Death

• Physical or psychological harm 
to children

• Loss of children

• Loss of income/job

• Loss of family, friends and 
support

• Loss or damage to possessions

Leave (Escape)

• Physical injury

• Death

• Physical or psychological harm 
to children

• Loss of children

• Loss of income/job

• Loss of family, friends and 
support

• Loss or damage to possessions
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• Mental Illness

• Low self  esteem

• Substance abuse

• Anger management

• Provocation

• External stressors

Misconceptions; Cause of Abuse
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Misconceptions about Abusers; I’d know one if I saw one

• Angry

• Criminal record

• Difficulty getting along with others

• Detriment to society

• Addict

• No close family/friends

• Mentally ill 

• Stressed

Actual percentage of Stereotypical Abuser? 
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https://www.emergedv.com/uploads
/b/57647391-944009986617226866
/emerge_final_120.mp4
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Available Help 

• EMERGE (Cambridge, MA) 

• 617-547-9879 · 

• www.emergedv.com

• Abuse Intervention Program, change is possible 

http://www.emergedv.com/
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Relevant Safety Planning

• Concrete Plans

• Reduce fear and anxiety

• Client is the expert

• “What do you think I should do?” 

• “Just tell me what I need to do and I’ll do it”

• Most importantly

• Is victim staying or leaving?
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Statistics
• 1st 3 months post separation is the most dangerous time
• After 1 year risk drops dramatically
• 4% of homicide victims work with victim services
• 40% of homicides are murder/suicides in MA
• 3 women a day (doesn’t include ex relationships) 

(Jeanne Geiger Crisis Center, Newburyport MA) 
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Risk Assessment 
• Establish a history
• Helps us to predict the future
• Create a relevant safety plan 

Help the client to come to their own realization of risk
(50% of victims are unable to assess their own risk)
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High Risk Indicators
• Having access to a gun is the strongest risk factor for     intimate partner 

homicide, Increasing the risk of DV     homicide by more than FIVE TIMES.

• History of Violence/ Past Assaults
• Threats to kill (partner, child, pet)
• Stalking or monitoring partner
• Strangulation
• Forced Sex
• Recent Separation 
• Threats to commit suicide
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High Risk Populations 

• LGBTQ Community
• People experiencing poverty and homelessness
• People with disabilities
• Immigrants 
• Teens

• All experience DV and SV at disproportional rates 
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Protective Factors 
• Employment of batterer
• Employment of survivor
• Social connection of survivor
• Access to resources for survivor
• Domestic Violence Agency
• Survivor’s ability to protect self and child in past
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General Risk Factors 
• Unemployment
• Batterer’s substance abuse/mental health
• Batterer named as defendant on previous 209As
• History of violating
• Obsessive jealously and/or preoccupation with partner
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Safety Planning 
While Living with the Abuser

• Avoid dangerous rooms in home
• 911 from landline
• Keep cell phone with you at all times
• Practice an escape plan
• Decide in advance where you can go
• Keep important numbers with you/memorize

• Keep a bag of your things somewhere safe
• Ask a neighbor to call 911
• Create a code word with others
• Talk to your doctor about ways to prevent STD’s 

and unwanted pregnancies
• Have doctor document injuries
• Utilize hotline for support
• Consider if this will show on phone bill
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Safety Planning 
Preparing to Leave 

• Increase independence 
• Open bank account
• Get a cell phone in your name
• Get a safe deposit box
• Keep neighbors/friends/family updated
• Get connected to a DV agency
• Memorize hotline number
• Consider a restraining order
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Safety Planning 
After Leaving 

• Change locks and home security codes
• Add locks to doors windows/deadbolt
• Mare sure driveway and walkways are well lit
• Consider parking your car away from home
• Change your phone number to unlisted
• Put caller ID block on your phone
• Screen your calls/ save threatening messages
• Open a P.O. Box
• Shred all mail that your new address appears on

• Document events
• Inform neighbors/landlord/housing 

authority/workplace that abuser is no 
longer welcome

• Give copy of R.O to landlord/neighbors
• Always have a copy with you
• Have work security escort you to your car
• Dive with doors locked
• Change up your schedule
• Route to work
• Grocery Store
• Doctors
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Safety Planning 
For Children 

• Teach your child how to call 911
• Tell them what is happening is not their fault
• Explain the situation in age appropriate terms
• Its not ok to hurt people
• Have a place for your child to go 
• Provide copies of R.O’s to teachers/daycare providers
• Detail who has permission to pick up your child
• Discuss support services for children
• Exchange children for visitation
• Public place/ Police department
• Bring another adult
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Trauma Informed Care

The term “trauma-informed services” refers 

to a way of responding to survivors that fully 

takes into account the likelihood that those 

who seek our services will have experienced 

(or will still be struggling with) a kind of 

intimate partner violence that causes trauma.

http://www.youtube.com/watch?v=4-tcKYx24aA
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Trauma informed care is hard!

What can be difficult about working with someone who has experienced 
trauma?

● Often late/missing appts
● Poor historian
● Difficulty focusing (or hyper focused)
● Difficulty following through on goals
● Substance misuse
● Credibility (changing stories)
● People want the best for their clients

What purposes do these behaviors have?
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What to Say 
● Thank you for sharing this. (shows you are comfortable receiving this information and you believe 

them)

● I'm so sorry for what you are going through. (shows empathy)

● No one deserves to be abused, controlled or made to feel afraid. (reminds them it is not their fault)

● We see many people in your situation. (normalize)

● Can I give you some information to DOVE. (provide resources and information)
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What NOT to Say 
● You should leave. (leaving is one of the most dangerous times for a survivor)

● You should get a restraining order. (In some situations, this can increase risk)

● Have you tried couples counseling? (couples counseling is not effective for controlling relationships)

● It sounds like your partner is under a lot of stress/has a substance abuse problem/has a mental 

health diagnosis/anger management issue. (the partner might also have these issues but none of 

these cause abuse towards a partner)

Disclosure is not the goal but to create a culture of support & information
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Empowerment Model

Survivors have strengths, they are experts in their own experience. 
Relationships of collaboration, rather than hierarchical power, support 
survivors in identifying and building on those strengths.

Goals

● Survivors set set own goals at own pace
● Survivor has decision making power
● Validate the experience and survival strategies
● Survivor gains confidence and independence
● Access to information and resources to make decisions
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❖What is one thing 
you learned that you 
can use in your 
practice with clients 
or support of 
survivors? 

 


